Streamline Customer Onboarding With Online Scheduling

Smooth onboarding is important for a long term trust and loyalty.

Recording:
https://attendee.gotowebinar.com/recording/viewRecording/68589023437497859/5255739636835254786/leilani@eventualmillionaire.com?registrantKey=3304242836822066700&type=ABSENTEEEMAILRECORDINGLINK


Scenario #1: Offer scheduling in your lifecycle email campaign.

To do: Add scheduling links to marketing emails.

Great way to make you email campaign interactive.

ScheduleOnces features in this scenario:
· Personalized links
· Theme designer
· Customer guests
· Web conferencing integration (GotoMeeting or WebX)
· Automatic assignment
· Automatic redirect
· Calendar event
· Notifications and reminders (Email or SMS)
· Can/reschedule


Scenario #2: Schedule onboarding with top accounts.

To do: Allow account managers to schedule on behalf, or personally invite top account for onboarding.

ScheduleOnces features in this scenario:
· CRM scheduling buttons (SalesForce, Infusionsoft, etc.) 
· Master pages
· Polled availability - find member by time
· Personalized links
· Theme designer
· Web conferencing integration (GotoMeeting or WebX)


Scenario #3: Add a scheduling call-to-action in your app

To do: Allow customers to schedule within your portal or app

ScheduleOnces features in this scenario:
· Website integration
· Login integration
· Automatic assignment
· Calendar event
· Notifications and reminders (Email or SMS)
· Can/reschedule


Scenario #4: Integrate scheduling with your online training catalog

To do: Offer scheduling for webinars, classes and online training courses.

ScheduleOnces features in this scenario:
· Website integration
· Group sessions
· Session packages
· Payment integration (Paypal or Credit/Debit Card)
· Calendar event
· Notifications and reminders (Email or SMS)
· Can/reschedule
